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'Health preventation and medical wellness'

TURKSPA (Turkish Spa Thalasso and Health Resorts Association) as a member of ESPA (European Spas
Association) is going to host the 16" Annual Congress of this umbrella organisation with members from
20 European countries representing over 4,000 providers. Health prevention and encouraging a
healthy lifestyle will be at the top of the agenda at the 16th International Congress of the European Spas
Association on 24-27 May 2011 in Belek, Antalya, Turkey.

More than 250 accomplished international experts from the areas of spa business, politics and research
will be meeting up in Belek (Antalya) to discuss the many ways of opening up health prevention and
medical wellness for health resorts and spas. These approaches will be examined from the viewpoint of
medicine and spa guests as well as from the angle of tour operators and providers. In addition, best
practice examples of innovative, successful services will be presented, and target groups and potential
new markets will be defined. Moreover, the opportunities offered by ESPA in this connection will be

highlighted.

The use of natural remedies such as thermal mineral waters, medicinal muds and climate for health and
treatment is a great European tradition which is still vivid and strong in Turkey as well. In Europe,
depending on their individual expertise and their heritage, health resorts and spas are increasingly
being interested in different aspects of health prevention and promotion and are tending to specialise in
medical wellness. On the other hand health promotion and to protect the health of the EU’s population is
also enshrined as one of the European Spas Association’s main tasks in its constitution. ESPA’s
philosophy is that thanks fo their expertise and infrastructure, European health resorts and their facilities
offer the most effective and widest range of services for qualified prophylactic treatment, medical
wellness and rehabilitation for different target groups.

If they are to continue playing a key part in the rapidly changing international healthcare market,
European health resorts and spas will have to adopt a firm stance. In addition to retaining their existing
markets, they need to offer new, innovative services in order to take their indispensable place in the
newly developing health tourism market.

So, representatives of European and Turkish spa industry, it is time to reap fresh ideas for your business
—and join in the debate at this trend-setting event for the European health resort and spa sector!

We are looking forward to meeting you in Belek, Turkey.

Prof. Dr. M. Zeki Karagiille
TURKSPA President

Dr. Sigrun Lang
ESPA President
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GENERAL INFORMATION

Congress Date And Congress Place

May 24-27, 2011 Ela Quality Resort Hotel, Belek — Antalya

Language

English is the official language of the Congress. Simultaneous translation is available both in English and Turkish.
Registration Desk

Registration desk at Ele Quality Resort Hotel will give service to participants during May 24-26, 2011 . between
08:00-19:30.

Certificate of Attendance

Certificates of attendance will be distributed on May 26, 2011 from registration desk.

Exhibition Area

The participant of he congress will be able to visit exhibition area during the congress, between 08:00-19:00.
Important Dates

Deadline for registration: May 20th, 2011

Deadline for hotel reservation: May 20th, 2011

Cancellation Policy

Cancellation for registration: In case of cancellation before May 2nd, 2011 all fees will be refunded after the
congress. NO REFUND will be made for cancellation after this date.

Cancellation for accomodation: In case of cancellation before May 2nd, 2011 all fees will be refunded after
the congress, less a cancellation charge of one night accomodation . NO REFUND will be made for
cancellation after this date.

REGISTRATION FEES

Congress Participant fee includes participation fo the congress, welcome cocktail, gala dinner,

EARTICIEANT 350 € collective transfer fee (which will be organised according to the flight schedule )

ACCOMPANYING 250 € Accompanying person fee includes, welcome cocktail, gala dinner , collective transfer fee
PERSON (which will be organised according to the flight schedule ) ,one full day and one half day tour.

3 DAYS
ACCOMODATION 558 €
PACKAGE

This fee, which includes participation fo the congress, welcome cocktail and gala diner, is
valid for the participants who don’t stay in the congress hotel, Ela Quality Resort Hotel .

DAILY REGISTRATION

1 DAY PARTICIPANT 202 € Includes welcome cocktail.

2" DAY PARTICIPANT 183 €

3"DAYPARTICIPANT 2913 €  Includes gala dinner.

ACCOMODATION

ELA QUALITY RESORT HOTEL SINGLE ROOM DOUBLE ROOM (PP)

3 NIGHTS ACCOMODATION PACKAGE € 360 € 289 May 24, 2011 - May 27 2011

4 NIGHTS ACCOMODATION PACKAGE € 480 € 385 May 24, 2011 - May 28 2011
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